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1.0  The reason for the decision 

1.1 The Council has referred the amended motion accepted at Council on 28 July 2021 
for consideration by the Overview and Scrutiny Committee and the Audit 
Committee. The Committee needs to consider this referral and determine its 
response and approach. 

 

2.0  Recommendations 

2.1 That the Committee considers the Council referral and agrees it response. 
 

3.0  Background and Introduction 

 
3.1 At Council on 28 July 2021 Councillor Peter Little submitted the following motion – 

‘Many of us will have seen recent news reports of people living in squalid housing 
as Matt Hancock condemns 'horrific' conditions exposed by ITV. Examples include 
damp, mouldy conditions; people having to repeatedly report faults and a lack of 
empathy shown by landlords. The Housing Act 2004 means that by law landlords 
must make sure that a person's home is 'fit for human habitation' which means that 
it is safe, healthy and free from things that can cause a person serious harm. The 
Homes (Fitness for Human Habitation) Act 2018 is a power for tenants to hold their 
landlord, including registered providers, to account without having to rely on their 
local authority to do so. 



Bad housing costs the NHS an estimated £1.4 million each year and there is a clear 
link between poor housing conditions and health problems including respiratory 
issues, physical pain and mental health. Many residents in my Ward often contact 
me to express concerns they have with housing conditions and feel that they are 
hitting a brick wall when reporting problems. In some cases, many have reported 
the same problem on numerous occasions and feel they are being ignored. I have 
seen some of the conditions residents are living in and to put it mildly, they are 
appalling. 

As the local authority, Allerdale Borough Council has a responsibility to ensure 
residents live in housing that is sanitary and fit for purpose. Before the Pandemic, 
18% of homes in England were classed as 'non-decent' which means: 

- It does not meet the basic legal health and safety standards for housing 

- It is not in a reasonable state of repair 

- It does not have reasonably modern facilities and services 

- It has insulation or heating that is not effective 

As we enter the Covid recovery phase, millions will still be left in poor quality, 
unsafe and dangerous homes. There is no question that the housing crisis in Britain 
is indisputable. Simply put, there are not enough alternative, affordable homes to 
rent for the majority of people living in poor quality housing. The Government 
recently announced its bill on planning reform so that they can build more high 
quality housing that people want to live in but that is not enough. That action needs 
to be implemented at the earliest opportunity. 

It is therefore my recommendation that members of this Council supports this 
motion in that we, Allerdale Borough Council, work more closely with both social 
and private housing landlords. We will hold to account the Government and 
landlords where significant failures in social housing conditions are identified and 
tenants do not receive a resolution’. 

3.2 The amendment to Cllr Little's motion submitted and agreed at the Council meeting 
was that after "that we..." in the final paragraph should read as follows:  

"Allerdale Borough Council instruct the Overview & Scrutiny and Audit Committees 
to look at... 

1.)  The effectiveness of the council's current approach when engaging with 
tenants, landlords and social landlords. 

2.)  Ensuring that earlier recommendations from the O&S committee have been 
implemented. 

3.)  Lessons learnt from the recent complaint to the Local Government and Social 
Care Ombudsman, who found the council to be at fault when handling a 
resident's complaint regarding a private landlord. 



4.)  How the council can improve public awareness of its powers under the 2004 
housing act and promote how Allerdale can assist local residents in need of 
support when dealing with negligent landlords." 

 

4.0  Content  

 
4.1 The Committee needs to consider the referral from Council and determine what 

actions need to be taken to address the content. 

4.2 With regard to points 1 and 2 of the amendment, the Committee has previously 
considered the Housing Enforcement Policy at draft stage in December 2017, with 
an update on progress the following year. 

 At that time the Committee made no specific recommendations on content. 

 The current policy is publicly available on the Council’s website at the link provided 
below in ‘Background documents available’. 

4.3 With regard to pint 3 of the amendment the Local Government Ombudsman 
summarised their findings referred to in the amendment as follows: Mr X 
complained the Council failed to pursue his landlord regarding urgent repairs 
needed at his home. He also complained the Council failed to keep a record of his 
first complaint and responded to his second complaint incorrectly. He said the 
Council did not respond to his requests to escalate his complaints about the 
Council’s complaint handling. He said this situation caused him stress and 
negatively affected his physical health. The Council was at fault when it failed to 
escalate Mr X’s complaint at his request and delayed tracing Mr X’s landlord. The 
Council has agreed to make a payment of £100 to Mr X to recognise the frustration 
he experienced because of this. 

4.4 With regard to point 4 of the amendment the Council has a strong housing section 
on its website though the Committee may wish to consider other aspects of 
engaging with the public to improve awareness. 

 

5.0  Delivery arrangements 

 
5.1 The Committee could determine an approach from the following list:  

 Agree with the Chairs of Audit Committee which aspects each committee will 
consider either jointly or separately before agreeing any actions 

 Run a task and finish group (though three are already suggested)  

 Hold a meeting on this specific topic, either formally or informally 

 Timetable a section of a future Committee meeting to discuss the issue 

 Consider any other solutions offered by Committee members or others 
 



6.0 Implications and Impact 

6.1 Contribution to Council Strategy Priorities, Outputs and Outcomes  

 This will contribute to the Council Strategy themes: 

 Outstanding local services 

 Thriving towns and villages 

 Resilient communities 
 

6.2 Finance/Resource implications 

 The main implication is for staff time required to service any meetings. 

6.3 Legal and governance implications  

 None associated with the Committee selecting its agreed course of action. 

6.4 Risk analysis 

 A scored and mitigated risk log 
 

Risk Consequence Controls required 
Mitigated 
score 

That the Committee 
does not determine 
any 
recommendations 
for service 
improvement. 

Service improvements 
are not created. 

Close liaison 
between Overview 
and Scrutiny and 
Audit Committees; 
internal and external 
advice sought as and 
when needed. 

Low 

 

6.5 Increasing satisfaction and service 

 The course of action selected should result in improvements in the service being 
agreed and implemented. 

6.6 Equality impacts 

 Not for this process. Depending on which course of action the Committee selects, it 
may be appropriate to consider the equality impacts for the next steps.  

6.7 Health and Safety impacts 

 None at this stage. The course of action selected should result in improvements in 
the service being agreed and implemented. 

6.8 Health, wellbeing and community safety impacts 

 None at this stage. The course of action selected should result in improvements in 
the service being agreed and implemented. 



6.9 Environmental/sustainability impacts 

 None at this stage. The Committee may choose to consider which will be the most 
effective and least impactful method to deliver its selected course of action. 

 

Background documents available 

 

Name of background 
document 

Where it is available 

Local Government 
Ombudsman decision 
notice 

https://www.lgo.org.uk/decisions/housing/private-housing/19-
017-356 

Housing Enforcement 
Policy 

https://www-
cloudfront.allerdale.gov.uk/media/filer_public/c0/76/c0761a17-
8d95-4e19-905c-7b6f5a21ec73/housing_enforcement.pdf 
 

 
 
Report author(s) and contact officer(s): 
Report author – Ian Hinde 
Contact officer name – Ian Hinde 
Job title – Policy Officer (Scrutiny and Partnerships) 
Email address – ian.hinde@allerdale.gov.uk    Tel no. 01900 516664 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lgo.org.uk%2Fdecisions%2Fhousing%2Fprivate-housing%2F19-017-356&data=04%7C01%7Cian.hinde%40allerdale.gov.uk%7C1c3680bb3d6f4b37cfed08d9618bc752%7Ca10953b672334b77b858e13f522d29c8%7C0%7C0%7C637648075230602870%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=N8%2Bm3Vuxucd%2BxYk%2FhKDT0A5F%2Fdv42fXdXcbWCNHw5Zg%3D&reserved=0
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